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Online Application (Send A Link)

Log into your dashboard

Carefree's Dashhoard

= BackOffice Feedback Survey

Have you seen the BackOffice training videos?

Do you use Application Links?

How easy is it managing your BackOffice account?

What is your preferred method of contacting support?
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Online Application (Send A Link)

Go to left hand side under‘Create an Application’

Click ‘Application Links’

& > (C @ test-braemar.dekopay.com/#/application-links or Y G
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I Application Links Before creating a new application link for your customers please ensure you provide written information, clearly visible in the apgropriste location, to remind your customears that they are agreeing to their

personal infarmation being shared with Deko.
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Further details on this must be includad within your Privacy Policy and you must alse remind your customers where your Brivacy Policy can be found.
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Online Application (Send A Link)

Click’‘New Online Application’ If you're part of a group select ‘Installation’and your practice.
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Online Application (Send A Link)

Click on Finance and select the APR and term agreed with applicant.

Goods Description: Enter the treatment being carried out and any practice reference that will
help you identify the payment.

Enter the Price (estimate or final cost)

Deposit: Click the icon and select 1%. If the applicant wants to pay a higher deposit please type
this into the deposit box.

Enter applicants Name/Email Address and Mobile Number

Retailer Reference: Click the icon. This will generate a system based reference (do not enter a
practice reference here).

Scroll to the bottom of the page and click‘Send app via both'’.



Online Application (Send A Link)

The link will now be sent to the applicant by email (and SMS if selected) for completion and will

show when you click ‘Application links’
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Before creating a new application link for your customers please ensure you provide written information, clearly visible in the appropriate location, to remind your customears that they are agreeing to their
personal information being shared with Deko.

Further details on this must be includad within your Privacy Policy and you must alse remind your customers where your Privacy Policy can be found.

Mew Online Application

Installation Finance Price Deposit Created By Date ~
test Carefree (onling) 10 meonths Interest Free (Online) £500.00 £50.00 C. Test 22/10/191233:51 - =
Braemar Finance - This platform is powered by Deko. Carefree (62765)

Please note: The applicant needs to complete their application before it will show on your main

dashboard. (click ‘Credit Applications’)



Online Application (Send A Link)

What the client receives

The applicant will receive the following email:
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Dear Mr Diamond,
What to do now
Great news. Below are details of your finance enguiry
through Carefree. ~ Check your order and
finance details shown

. opposite.
Your Finance Offer

~ Click Apply Now to

Order Details open the credit
Goods:  test application in your web
browser.

Price: £500.00
~" Fill in your details and

click to submit. You'll
get an instant
decision. Upon

Finance Details

Payments £45.00 ) i
) approval, just click to
Duration 10 months i
i sign - and you're dong!
Interest Rate 10 Months Interest Free Credit (0%)

Deposit £50.00
CostofCredit  £0.00 Apply Now
Total Payable £500.00

First payment due approx. 30 days after delivery




Online Application (Send A Link)
What the client receives

The applicant should click‘Apply Now’and get directed to the following screen:

" tpst " Total Payable: £500 * £45/ mafor 10 months w
U Interest Fres Cradit (0% APR) ¥ Total Interest: £0 ¥ Deposit: £50 ‘ FI N A N C E

‘Carefree” infroduce you to Braemar Finance who can offer financing for your purchase.

Credit checks

In considering whether to enter into this agreement, we may use your personal data for making & credit check on you. Itis important to understand now a credit check
may impact you or any ather applicant. We strongly advise you to read about Credit Checks (opens in & new window) befare continuing with this application.

Protecting your privacy

It's important you understand how the personal information you give us will be used. We advise you read our Privacy Policy. Your information will be held by Close
Brothers Limited and used a5 detaild in our Privacy Policy.

View Privacy Policy (opens in a new window)

Start your application »

-

€ Online email html i Show all x



Online Application (Send A Link)

What the client receives

They complete all personal information and click ‘'Submit’

The lender decision is automatically shown.

Please now review the Pre-contract Information and Direct Debit mandate. To complete your application, tick the checkboxes below each item then tick

the e-signature to sign your Credit Agreement.

Pre-contract Information

n BRAEMAR
&Y FINANCE
Your Fixed Sum Credit Agreement: Pre-contract Explanation

This document explains the suitability of the credit agreement, how much you have to pay, certain key features of

the agreement, the main consequences if you do not make payments on time and any right you have to withdraw
from the agreement.

Itis important that you read and consider the pre-contract information and the agreement carefully before you sign
so that you are in a better position to assess whether the credit agreement meets your requirements and financial
circumstances.

1. Product Suitability

You are entering into the fixed sum loan agreement with Close Brothers Limited trading as Braemar Finance. Close
Brothers Limited is authorised by the Prudential Regulation Authorlty and regulated by the F|nanC|aI Conduct

Mutharite and Drodantial Dosolatinn Aotherite. The | noall 11 te enenad th nt for L 1A

E Print Document

-
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Online Application (Send A Link)
What the client receives

The applicant needs to read all documents and tick each box once each document has been read.

TINEr SgrEEmEnt AT YoU NEvE Wi e DEnK or Sy mermoer
of the Close Brothers ple group of companies; or

d} you have given us information which is inaccurate or untrue
in connection with this agreement or any other agreement
between you and us, or you have otherwise committed fraud;
ar

&) you become unable to pay your debts as they fall dus; or

f) you are the subject of a court action which has the effect of
taking away from you control of the whole or 3 substantial
part of your assets; or

g} steps are taken, or any proceedings are initiated, for your
bankrupicy or you are served with a creditors’ demand under
the Insolwency Act 1986 or the Bankruptcy (Scotland) Act
1285 or the Insolvency (Morthem Ireland) Order 1952; or

h} you become incapable in law of managing your afairs, or

i} you die; or

j} in Scotland (in addition to the events referred to above) you
become app i or suffer =0 ion to be
awarded on your estate or effects or a receiver, judicial factor
or trustee is appointed for any portion of your estate or
effects or you suffer any inhibition, arrestment, charge,
attachment or other diligence to be issued, camied out or
levied upon your estate or effecis or thers iz exercise or
threatened exercise of any landlord's hypothec or you enter
into or apply for @ debt arrangement scheme under the Debt
Arrangement and Attachment (Scotland) Act 2002; or

k) we reasonably consider that due to an act or omission of or
connected with you, our reputation would be at risk if we
were to continue with this agreement.

& Amount payable on the ending of this agreement

pESZET [0 AT DIEVEnUOn  Sgencies.  LEW  enmorcenmEnt
agencies may access and use this information.

The bank and other organisations may also sccass and use this
information to prevent fraud and money lsundering, for example,
when:

Checking details on applications for credit and credit
related or other facilities

Managing credit and credit related accounts or facilities
Recovering debt

Checking details on proposals and claims for all types
of insurance

Checking detsils of job applicants and employses.

The bank and other organisations may access and uss from
other countries the information recorded by fraud prevention
agencies. The bank may use a3 credit scoring or other
automated decizion making system when assessing your
application. The bank will also add to your record with the credit
reference agencies detals of its Agreement with you, the
payments you make under it and any default or failure to keap
to its terms.

Please write to or telephone the bank on 03332 005 0087 if you
want the current address of the credit reference and fraud
prevention agencies o whom the bank discloses information or
from whom the bank has obtained information about you. “ou
have 3 legal right to these details. The bank will use personal
information relating to you, which the bank acquires in
connection with any application you make fo the bank or any
agreement, which you enter into with the bank for statistical
analysis and to manage, administer and tske decisions
regarding your agreement. The bank may also use personal
information for these purposes, which the bank acquires
throughout the duration of the agreement. You hawve a right fo

«” Itis important that you read and understand the Pre-contract Explanation, Pre-contract Credit Information and example credit agreement. Please tick this box to confirm

that you have had an opportunity to consider their contents.

Your Direct Debit Mandate

Please review your Direct Debit mandate and the statements below. The Direct Debit Payment will appear on your bank statement as "Braemar Finance”.
No changes to the amount, date or frequency of payments can be made without notifying you at least 10 working days before your account is debited.

€ Online email.htm -~ Show all *



Online Application (Send A Link)
What the client receives

Once all documents have been read by the applicant, they need to tick to confirm they understand all

¢

terms. They also have the option to print every document.

s - o
Ammntoflllelum £450.00 -

Deposit £50.00
Total amount payable: £500.00
ion of the 10 months (from the date of the agraement)
Repayment details: Vo shall reps) he tots smourt peysie by =1 sl oeyment of £45 00 payaile cne moni sfar e daie of s sgresment
fallowed by @ manihy payments of £45.00 starting twe mantns after the date of this agreement. See canditon 1 and 3 averteaf for
mora details.
APR: 05
In calculating the APR it has been assumed that the sgresment remains in farce, you and we fulfl our respective obligations <

By ticking the box and sending your application you are confirming that:

You can afford the monthly instalments for the duration of the credit agreement.

You have told us if you are aware of any circumstances which could affect your ability to pay in the future.

You have received a Pre-contract Explanation of the suitability and key features of the credit agreement and have been given an opportunity to
ask questions

The details you have given on the application form are correct and you agree to be legally bound by the terms and conditions of the cradit
agresment.

You have read our Privacy Palicy

You autharise the lender, when considering your application, to make credit reference, identity (including searching the Electoral Register),
fraud and other enguiries and to share information about you and how you manage your accounts with credit reference agencias. Further
details are set out in the credit agreement

This is a Credit Agreement regulated by the Consumer Credit Act 1974.

Sign it only if you agree to be legally bound by its terms.

Date of signature:
22/10/2019

Online email. html ~ Show all X

They will then click to submit the documents to the lender.



Online Application (Send A Link)
What the client receives

The applicant then needs to pay their deposit:

" test " Total Payable: £500 = £45/ mo for 10 months BRAEMAR
B |nierest Free Cradit (0% AFR) " Total Interest: £0 ® Deposit: £50 ‘ F I N A N C E
Pay Deposit
Please ensure that the card you are using is registered to the address of the application
Amount due for your deposit
Card Number Card Holder Narme
Card Start Date | Month v | | Year v Card End Date | Month v | | Year v
(Optional)
cvv | Last 3 digits on back of card Issue Number (Optional)
€  Online email.html -~ Show all X




Online Application (Send A Link)
What the client receives

Once the deposit has been paid the client receives confirmation and a copy of their agreement is
emailed to them. They also have the option to print.

« > C & testdekopay.com/credit-application/form/d-44aa6c79feddfa2e980ce9a887eacl74 ¢ @ :

= grrytry = Total Payable: £800 = £120/ mo for § months B RAE MAR
® |nierest Free Cradit (0% APR) ® Total Interest: £0 ® Deposit- £80 .

FINANCE

Application Complete

Your Credit Agreement and Direct Debit documents have been emailed 1o you at
mike@carefreecredit.co.uk.

You can also print your documents now.

0 BRAEMAR This platform is powerad by Deko. This wabsite uses a securs connection. Read our Security Statement
FINANCE




Online Application (Send A Link)

Once the applicant has completed their application this will show on your main dashboard
with the application decision and status: (click‘Credit Applications’)
Accept: means accepted. Applicant needs to pay their deposit.

Verified: means accepted and deposit paid.

*If you applied for an Estimated amount please leave the application at this stage until you have a final amount.*
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